[image: image1.png]ﬁ\ THE UNIVERSITY OF
‘WINCHESTER




APPLICATION  FORM
COLLEGE RESEARCH & KNOWLEDGE TRANSFER GRANTS 
	1. Name

	 Professor M. C. Hart 


	2. School/Department

	Social Sciences


	3. Type of award 

	   Promising Researcher   FORMCHECKBOX 
   KT fellowship   FORMCHECKBOX 
   Research leave   FORMCHECKBOX 
   Research & KT expenses   FORMCHECKBOX 



	4. Title of proposal

	E-Learning and the development of ‘voice’ in business studies education     


	5. Amount requested

	50% of total Fee (£325)+Proceedings (£30.00)+Hotel (£126.00)+flight (£400.00)+subsistence (£75)=£478.00



	6. Duration of project

	

DD
MM
YY

DD
MM
YY


Start date 
22
06
06
End date
23
08
06


	7. Concise summary of proposal, including timescales and outputs.  This will be posted on the web. (n.b. 300 words max) 

	Abstract submitted (and accepted) for:

International Conference on e-Learning
Unibersity of Quebec in Montreal
Canada
22nd-23rd June, 2006

Abstract of paper

Mike Hart and David Rush

Faculty of Social Sciences

The University of Winchester

E-Learning and the development of ‘voice’ in business studies education

Higher education has been expanded rapidly in the UK now enrolling over 42% of the 18+ expansion and this has led to a re-examination of the financing of higher education in the UK.  From September, 2006, universities will charge £3,000 ($5,100) p.a. in tuition fees which is a tripling of the present maximum.  There is evidence that such fee increases amongst other factors will lead to an increasingly instrumental orientation to the experience of higher education with students defining their role as ’consumers’ with expectations of customer care and an increasingly critical attitude towards the quality of tuition provided.

One of the classic formulations in which consumers may react to the provision of services is provided by Hirschman’s (1970) formulation of responses to the provision of services.  Put simply, consumers may ‘vote with their feet’ by choosing an alternative supplier of services that fits their need (exit)  Another response is to articulate concerns vociferously in order to obtain redress or amelioration (voice) pithily expressed as ‘it’s the hinge that squeaks that gets the grease’

The authors are engaged together with five partner institutions in an examination of ‘Quality in Business Education’  (the QUBE project) with a specific brief  to examine student involvement in the quality process.  Deriving from this work, the authors examine the role of e-learning in facilitating and encouraging student engagement in course delivery and evaluation.  The paper will draw upon relevant literature in quality modelling (with particular application to e-learning), utilise the experiences of course delivery and evaluation in their own institution and suggest new theoretical approaches to the understanding of e-learning processes and quality evaluation.





	8. Proposed pattern of work   (e.g.  x days/week for x weeks or x modules teaching relief etc.)

	Attendance at International Conference on E-Learning (ICEL2006)
 University of Quebec in Montreal, Canada

22nd-23rd June, 2006


22nd-23rd June, 2006.  Member of Conference Committee.
 



	9. Detailed proposal     (use no more than 750 words)

	See abstract of paper above.

This joint paper (by Professor Mike Hart and Dr. David Rush) is part of the promulgation requested of QUBE partners.  The QUBE project is a FDTL5 initiiative and is composed of a consortium of six universities led by Cass Business School ( and includes, as well as the University of Winchester the business schools in Oxford Brookes, Nottingham Trent, Leeds Metropolitan and the University of Ulster.

The role given to the researchers at Winchester is to research the nature of student involvement and incorporation into quality procedures.  The paper will present the results of a detailed literature review, some findings from interviews conducted with a series of providers of HE Business Studies in the CFE sector and hypotheses concerning the nature of insufficiently explored relationships in the quality process.  In particular, the  paper will explore the implivations of e-learning in the context of the 'voice' vs. 'exit' consumer responses first articulated by Hirschman.

Hirschman, A. (1970) Exit, Voice and Loyalty: Response to Decline in Firms, Organisations and States, Cambridge, Ma., Harvard University Press 
     




	10. Ethical aspects of the proposal 

	Are there any ethical implications arising from the project? 

Yes    FORMCHECKBOX 


No   FORMCHECKBOX 



If yes, please give details below of what they are and how you intend to address them.
The paper has been considered for any ethical considerations in the light of the Business and Management group ethics policy and no ethical problems are discerned in what is proposed.



	11.    Timed action plan       

	Conference paper will be published:

(a) as part of the Conference proceedings CD-ROM

(b  as part of the Conference's written proceedings

(c) made available for public access on the QUBE website (http://qube.ac.uk)
(d) will be submitted to other 'quality journals' such as
Quality in Higher Education

Journal of Higher Education Policy and Management

Teaching in Higher Education

'
 



	12. Output 

	Please indicate what the main output(s) of the project will be




One or more boxes may be ticked, as appropriate
Book (single authored)

 FORMCHECKBOX 

Book (co-authored)

 FORMCHECKBOX 

Book (edited)

 FORMCHECKBOX 

Book (chapter)

 FORMCHECKBOX 

Critical edition

 FORMCHECKBOX 

Journal article (refereed)

 FORMCHECKBOX 

Journal article (non-refereed)

 FORMCHECKBOX 

Conference paper

 FORMCHECKBOX 

Catalogue

 FORMCHECKBOX 

Datasets

 FORMCHECKBOX 

Database

 FORMCHECKBOX 

Software

 FORMCHECKBOX 

Website

 FORMCHECKBOX 

Performance, film or recording

 FORMCHECKBOX 

Exhibition or installation

 FORMCHECKBOX 

Artefact, work of art

 FORMCHECKBOX 

Composition or score

 FORMCHECKBOX 

Piece of creative writing

 FORMCHECKBOX 

Interactive website

 FORMCHECKBOX 

Community project
 FORMCHECKBOX 

Consultancy
 FORMCHECKBOX 

CPD/Training Course

 FORMCHECKBOX 

Spin-off Company

 FORMCHECKBOX 

Ongoing Staff Exchange

 FORMCHECKBOX 

Other (Please specify)

 FORMCHECKBOX 

Please add brief details:
The QUBE project as a whole will be producing a range of reports, papers and toolkits which will be made available to the academic community through the QUBE website, once they have themselves been subjected to the QUBE project Quality Assurance procedures and suggestions from academic colleagues in the consortium.

This particular paper is exploring some of the ways in which the student ‘incorporation, process’ can be manifest by applying the well-known marketing concepts of ‘voice’ and ‘exit’ and as well as publication on the QUBE website will also be summitted to quality journals such as 
Quality in Higher Education, 
Journal of Higher Education Policy and Management

Teaching in Higher Education




	13. Dissemination plans

	Specify the audience to whom the outcome of your project will be of interest &/or benefit (e.g. professional, academic, communities of practice) and give brief details of how you will present the outcomes to them. 
All academics and Managers working in  Business schools. Dissemination will be via conference proceedings and public access via the QUBE website as previously indicated (http://www.qube.ac.uk)


	14. Budget  (n.b. a profit & loss projection should be appended where a financial return is expected)   

	Detail
	2004-5

£
	2005-6

£
	Total

£

	Replacement teaching cost

     
None

	     
	     
	     

	Travel

     
	     
	     
	400

	Consumables

Subsistence     
	     
	     
	75

	Equipment 

     

	     
	     
	     

	Other

Conference Fee of £325, Proceedings @ 30.00, Hotel @ £126.00
	     
	     
	481

	Total   Only 50% claimed (rest to be charged to QUBE)
	     
	     
	£478

	15. Details of collaborative arrangements or business links     

	Name of business or organisation 
	QUBE network as previously indicated (http://qube.ac.uk)

	Name of contact
	     
	Business type
	     

	Address
	     


	Phone no
	     
	e-mail
	     

	Details

     


	16. Previous study leave/grants & associated output

	n/a


	17. Any other funding applied for in connection with this project & outcome

	Application has been made for £500 grant to the British Academy but a decision is not expected for another two months (the form was submitted at the commencement of January and the decision process takes 3 months)  A copy of the  British Academy application form is attached.

The individual Staff Development award of £150.00 has already been spent in the current academic year (2006-07).






	18. Details & outcome of any external funding applications for other projects during last 3 years 

	None


	19. Referee     

	Name
	Professor Dan Remenyi

	Address
	Trinity College, Dublin


	Phone no
	     
	e-mail
	Dan.Remenyi@tcd.ie

	20. Statement by Head of School or Department

	Professor Mike Hart and Dr David Rush have been involved with the QUBE Project since its beginning and have worked hard in collecting and analysing the evidence for their part of the collaborative project. Part of their remit is also to disseminate their findings and this conference presentation is part of that exercise. The funds allocated to the University for this project were small  and have had to be spread over the three years of the project. This then leaves very little towards dissemination expenses, which are increasing, with the costs of air travel and international accommodation. Prof Hart has submitted an external grant application for expenses and therefore meets the criteria for submission. I feel it is sad that the funds allocated to the project are insufficient to pay for this dissemination, which is a required part of the project, and therefore support this application for funding for the kudos that being part of this QUBE Project has given to the University. 
Signed ........................................................                           Date ..................................



	21. Received by Research & Innovation Co-ordinator

	     
Signed ........................................................                           Date ..................................
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